MMPOTOKOJI Ne97
O PE3YJBTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMH B IEJSX HE3ABUCUMOM OIIEHKHA KAYECTBA YCJIOBUMI
OCYWECTBJIEHUSA JEATEJIBHOCTHU OPI'AHU3AIIMU KYJIBTYPBI

Hanmenopanue opranuzaunn: MBYK JloM KyiabTypsl ITOJHEHCKOTO CENbCKOr0 NOCEICHUS

Pernon: XabapoBckuii kpaii

Anpec: 681087, Xabaposckuii kpair, Komcomomnbckuii paiion, nocenok Arogusii, llkomsHas ynuna, 6 A
@®.1.0. pyxoogurens: Apyxuanna Jlumus BiagumuposHa

KonTakTHbii Tenedon: 8 (4217)5622 75

Opranmzanus-onepatop: O61ecTBO ¢ orpaHnueHHoM oTBeTcTBeHHOCTHIO I "HOBU" (OO0 UL "HOBU")

HUTOT'OBBIE PE3YJIBTATHI

Ne "
w/n Kpurepuii Pe3yabTaTsl pacuera
1 Kpurtepuiit «OTKpBITOCTS B JOCTYITHOCTh HH(POPMAIIHN 00 OpTraHU3aIluN» 83,4 6anma(-oB)
2 Kpurepuiit «kKoM(popTHOCTH yCIIOBHI IPETOCTABICHAS YCIYT» 100 6amma(-oB)
3 Kpurepuii «/]ocTymHOCTE YCIIyT AJIST HHBAJHIIOBY 72 6anna(-oB)
4 Kputepuii «/{o0pokenaTenbHOCTh, BEKIMBOCTh PAOOTHIKOB OpTaHU3aIluH c(hephl KYyIbTYPhD) 100 6amma(-oB)
5 Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHHS YCIIyT» 99,1 6anma(-oB)
UTOI'OBbIN [TOKA3ATEJIb 90,98 6ayuta(-oB)
PEUTHUHI (MECTO, CPEJM OLIEHMBAEMBIX OPT AHU3ALIMI) 36

HEJAOCTATKMU B AEATEJIBHOCTH

B pe3syibTaTte npoBeieHNs HE3aBUCUMOI OLIEHKH Ka4eCTBA 0KA3aHUsI YCJIYT, BbISIBJICHBI CJIeyIOIHe HEJOCTATKH 10 KPUTePHI0 «OTKPBITOCTH U JOCTYITHOCTH
uHopManuu 00 OpraHu3aunm»:
HecooTBeTcTBHE I/IH(i)OpMaHI/II/I 0 JCATCIIBHOCTHU OpraHu3aluy KyJbTYypHhl, pa3Me1ueHH01‘/'1 Ha I/IH(bOpMaI_[I/IOHHbIX CTCHJaX B IOMCHICHNHU OpraHru3alu KyJIbTYpPhbI, €€
coJIep>)KaHUIo0 U TIOPSJIKY (popmMe), ycTaHOBIEHHBIM HOPMATHBHBIMH MPAaBOBBIMU akTaMu. OTCYTCTBYET clielyromasi nHPOpMaIus:
- 0 pe3y/bTaTax He3aBUCHUMOM OIIEHKU KauecTBa yCIOBUIl OKa3aHHs yCIyT, IUIaHbI 110 yIYUIIEHHIO KayecTBa paboThl OpraHnu3aliy KyJIbTyphl (110 YCTpaHEHHUIO
HEOOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBHUCHUMOU OILICHKU Ka‘-IeCTBa)

HecootBeTcTBre HH(MDOpMAILIUK O JIESITETPHOCTH OPTraHU3alluy KYJIBTYPhI, pa3MENICHHONW Ha OQHUIIMATEHOM caliTe OpraHu3aliy KYJIbTYphI, €€ COACPIKAHUIO U TIOPSIKY
(popme), ycTaHOBIIEHHBIM HOPMATHBHBIMU MPABOBBIMHU akTaMu. OTCYTCTBYET cielyromasi nHPOpMaIus:

- CBUJIETENILCTBO O FOCYAAPCTBEHHOMN pEruCTpaluu

- pelIeHs yYpeauTens O CO3JaHUU OPraHU3aluu KyJIbTYPbl U HA3HAYEHUU €€ PyKOBOAUTEIIA

- IepeveHb OKa3bIBAEMBIX IDIATHBIX YCIYT, IIEHBI (Tapudbl) HA yCIyTH

- KOTIMHU JIOKYMEHTOB O TMOPSAJIKE MPeI0CTaBICH s yCIyT 3a IIaTy, HOPMAaTUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- pe3yJabTaThl HE3aBUCUMOMN OLIEHKH KadecTBa OKa3aHUs YCIIyT




- [IJIaH IO YJIYYIICHHUIO Ka4eCTBa pa6OTI>I Opranuvsanuun

Ha odunmansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBUS C MOMYYaTeIIIMU YCIIYT, B YaCTHOCTH:

- BIIEKTPOHHBIX CEPBHUCOB (POPM IS IOIaYH AIEKTPOHHOTO oOpareHus (3kano0sl), paszaena "'HacTo 3agaBaeMble BOTIPOCH", ITOTYYEeHNSI KOHCYIBTAIIUN TI0 OKa3bIBAEMBIM
ycIiIyram | 1p.)

- TEXHMYECKash BO3MOXXHOCTh BBIPOXKCHUS TOTYYaTEIIMH YCIIYT MHCHHS O KQ4eCTBE OKa3aHUsl YCIyT (HATMYME aHKETHI JIJIsl ONPOCa rPakKIaH WM THIICPCCHUIKU Ha HEe)

ITo pe3yabTaTam onenku kpurepus «KomdopTHoCTh yenoBHil mpexocTaBiaeHHs YCIyD» BhISIBJIEHBI ClleyI0IHe HeJOCTATKH:
B opranuzanuu oTCyTCTBYIOT KOM(OPTHBIE YCIOBHSA AJIs1 PEIOCTaBICHHS yCIyT (IepedeHb apaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIUBACTCS B BEJOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (heiepabHOro OpraHa UCIOJIHNUTENIFHOM BIACTH 00 YTBEP)KICHUH MOKa3aTesel He3aBUCUMON OLICHKH Ka4eCTBa), B YaCTHOCTH:
JlocTynHOCTH 3anycy Ha MOMy4yeHHe YCIIyTu:
- Ha OUIHATBHOM CaiTe OpraHu3aluu

Ilo pe3yabTaTam olleHKHM KpUTepHs «0CTYNMHOCTH yCJIYT 111 HHBAJIMI0B» HMEIOTCS CJeAYIone He0CTATKH:
[Tomerienus opraHu3anuy KyJabTyphl U IPUIIETAIOIIEH K HEl TEPPUTOPUH HE 000PYIOBAHBI C YUETOM JAOCTYIIHOCTH JUISl MHBAJIMIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJIEJICHHBIE CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUI0B
- CMEHHBIE Kpeca-KOJSICKU

B opranuvs3anu OTCYTCTBYIOT YCJIOBUA JOCTYINHOCTH, ITO3BOJIAIOIIUX MHBAJIMAM I10JIy4aTh YCIIYI'd HapaBHE C IPYIrUMH, B HaCTHOCTHU:

- nyOnmpoBaHue ISl THBAJIHIOB IO CIIYXY M 3pEHHIO 3BYKOBO U 3pUTEIBHON HH(POPMAIIUU

- nyOnupoBaHue HaIKCe, 3HAKOB U MHOM TEKCTOBOH M rpaduyeckoil HHpOpMaIK 3HaKaMH, BBIITOJTHEHHBIMH pelbe(hHO-TOYeYHBIM pudToM bpaiins
- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUAM TI0 CIYXY (CIIyXy U 3pEeHUI0) YCIyT CypAonepeBoAunKa (TH(IOCYpAoIepeBOIINKa)

BbIBOJAbI U INTPEJIOKEHUSA
ITo pedyibTaTam oneHKH KpUTepus «OTKPBITOCTH U JOCTYITHOCTH HHPOPMAIUH 00 OPraHNu3alHN»:
[IpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O JACATEIFHOCTH OPTaHU3AINHU KYJIBTYphl Ha HHPOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHHUSIX OpraHn3alii, pa3MelIeHUe e¢ B
Opomrtopax, Oykierax, B 4aCTHOCTH:
- 0 pe3y/bTaTax He3aBUCHUMOM OLIEHKU KauecTBa yCIOBUIl OKa3aHMs yCIyT, IUIaHbI 110 yIYUIICHHIO KayecTBa paboThl OpraHnu3aliy KyJIbTyphl (110 YCTpaHEHUIO
HEZ0CTaTKOB, BBISIBICHHBIX 110 UTOT'aM HE3aBHCHMOM OIIEHKH KauecTBa)

[MpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O JCATEILHOCTH OPTaHU3AINU KYJIBTYpBI, pa3MEIEHHON Ha OQHUIMAILHOM CaliTe OpraHu3aiyy B cetd « HTepHEeT», MOPSIKY
pasmenenus HHGopMary Ha opUIMATEHOM calfTe IOCTaBIIMKa yeIyT B ceT «HTepHe™ coriacHo TpeboBaHUsIM MprKka3a MHHUCTEPCTBA KYIbTYphl Poccniickoi
Denepanuu ot 20 pepans 2015 r. Ne 277 "O6 yrBepkaeHUN TpeOOBaHUM K COAepKaHUIO U (POpME NPEAOCTaBICHUS HHOPMAILIKH O IeSTeIbHOCTH OpraHu3alni
KYJIbTYPBI, Pa3MElICHHOW Ha OQHUIIMABHBIX CalTaX YIIOIHOMOYEHHOTO (eIepalbHOT0 OpraHa UCIOIHUTENFHON BIIACTH, OPTaHOB rOCYIApPCTBEHHOM BIIACTH CYOHEKTOB
Poccwiickoit @eneparinu, OpraHoB MECTHOT'O CAaMOYTIPABJICHUS M OpPraHU3aIiil KylIbTyphl B ceTH "MHTepHeT", B 4aCTHOCTH:

- CBUJIETENILCTBO O FOCYAAPCTBEHHOMN pEruCTpaluu

- pelIeHus YIpEAUTEN O CO3/1aHUU OpPraHU3aliK KyJIbTYPbl M HA3HAUYEHUH €€ PyKOBOJUTENA



- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapudbl) HA YCIYTH

- KOIIMU TOKYMEHTOB O TOPSAJKE MPEeNOCTaBICHHs yCIyT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH
- pe3ysbTaThl HE3aBUCUMOI OLIEHKH Ka4eCTBa OKa3aHMs YCIIyT

- TUTaH 110 YJIy4YIICHUIO KauecTBa paboThl OpraHn3alun

Ob6ecrieunTh HANMMYKME U (HYHKIIMOHUPOBAHUE HA O(DHUIMATBHOM CaliTe OPraHU3aIluy KyJIbTYPhl HH(POPMAIIUY O AUCTAHIUOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C
MOJTy4aTeNSIMA yCIYT, B YACTHOCTH:

- QIIEKTPOHHBIX CEPBHUCOB ((POPM IS IOIaYH AIEKTPOHHOTO 0OparieHus (3kano0sl), pa3zaena "HacTo 3ajaBaeMble BOTIPOCH", MMOTYYeHUSI KOHCYIIBTAIIMH 110 OKa3bIBAEMbIM
ycayram | Ip.)

- 00ecTeYnTh TEXHUYECKYIO0 BO3MOKHOCTh BBIPKEHUS [TOTydaTeNIeM YCIIyT MHEHHSI O KaueCTBE YCIOBUM OKa3aHHUs YCIIyT OpraHu3alueil KynbTypbl (HAIWYHe aHKEThI IS
OTIpOca TPakJIaH TN TUTIEPCCHUTKY Ha Hed)

ITo pesyabTaTam onenkn kpurepus «KomgopTHOCTE yC10BHIi IPeAOCTABICHHA YCIYT, B TOM YHCJIe BpeMsl 0:KMJIAHHUSA NPEI0CTABJICHUS yCIYyI»:
Ob6ecnieunTh B OpraHu3aluy KOM(GOPTHBIC YCIOBUS ISl IPEIOCTABICHUS YCIyT (epedeHb mapaMeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIUBACTCS B BEJOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (heIepabHOro OpraHa UCIOIHUTENBFHON BIACTH 00 YTBEPIKICHUH MOKa3aTesell He3aBUCUMOHN OIICHKH KauecTBa), B YaCTHOCTH:
JlOCTYITHOCTBIO 3aMVCH Ha MOJIY4YEHUE YCITYTH:

- Ha 0UIMATBHOM CaiiTe OpraHu3aluu

Ilo pe3yabTaTam oueHkn KpuTepusi «I0CTYIHOCTD yCJIYT AJIs1 HHBAJIHI0BY:
O06opyaoBaTh MOMENICHUS] OpPTaHU3aluH KYJIbTYPhl M IPUIICTAIOIIECH K Hel TEPPUTOPHHU C YUETOM JOCTYITHOCTH JJIsSi HHBAIHU/IOB, B YACTHOCTH:
- BBIJICJICHHBIMH CTOSTHKaMH JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB
- CIIELIUATILHBIMU KPECIaMHU-KOJISICKaMU

ObecnieunTs B OpraHU3aLuy yCIOBUS TOCTYITHOCTH, O3BOJISIONINE HHBAIMIAM MIOJy4aTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IyOIMpOBAaTh JIJIsl HHBAIWJIOB 110 CIYXY U 3pEHHUIO 3BYKOBYIO U 3pUTENBHYIO HH(POPMAIIHIO

- AyOIMpoBaTh HAIKMCH 3HAKAMH, BHITIOJIHEHHBIMH pebe(HO-TOYeYHBIM mpUudTOoM Bpaiins

- IPEJOCTaBUTh MHBAIMIAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CypIonepeBoaYrKa (TH(IOCYpAonepeBoIHKa)



